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INTRODUCTION FROM THE CHAIRMAN 

HUGH MEYNELL, MBE 

   

Many of my annual reports have contained a 

range of facts and figures with performance 

reporting for the past year, setting the goals 

reached and where the challenges have been.  

I could have told you in more detail about 

how we achieved a 10% increase in turnover 

in 2015/16, in some challenging conditions for 

the charity sector.  All these were laudable 

achievements and I hope to return to these in 

future years. 

 

However, I am taking the opportunity this 

year to talk about why we are an independent 

air ambulance charity and how we direct our 

energy to areas in the Helicopter Emergency 

Medical Services (HEMS) network where we 

are confident it can make a real difference. 

 

About Us 

We’re an independent air ambulance charity, 

governed by a Board of Trustees, with a clear 

purpose and objective to promote and 

enhance support for the provision of HEMS.   

 

We have two key objectives: 

 

• To work closely with certain air 

ambulance operators to provide 

specific financial support for their 

services. 

 

• To champion helicopter landing pads 

which are a crucial part of the HEMS 

network. 

 

Founded in the early nineties, the County Air 

Ambulance Trust has been involved in the 

Helicopter Emergency Medical Service (HEMS) 

over the past 23 years and people have put 

their trust in what we do since 1993 when it 

was formed. 

 

The Golden Hour Principle 

When someone is seriously injured or suffers 

a sudden illness, a unique and dangerous 

clock starts ticking. 

 

 

 

 

 

One moment, they are simply going about 

their daily lives, the next they might wake up 

in Intensive Care with potentially life changing 

injuries.  We know that the lives of patients 

can change in a matter of seconds and the 

best chance of surviving is if they receive the 

medical treatment they need in the first 60 

minutes.   

  

 
 

Air Ambulance Helicopters form an essential 

part of the UK’s pre-hospital response to 

patients suffering life threatening injuries or 

illness. Any one of us might need an air 

ambulance at any time and fast access to 

specialist treatment is vital to give patients 

the best chance possible. 

 

This is why our charity started with a 

commitment to provide essential funding to 

ensure the financial future of the first red air 

ambulance helicopter based at Cosford in the 

Midlands.   

 

In those early days we initially focussed upon 

providing this financial support to the West 

Midlands Ambulance Service in the delivery of 

air ambulance services to the citizens of the 

Central England Region. 

 

However, this was followed by the 

introduction of new air ambulance services 

and this intensification of activity led to 

increased demand upon our ability to help 

fund both infrastructure and operating costs.   

 

Over the years the Trust’s fundraising income 

has increased greatly and this income growth 



2 

 

has been accompanied by a considerable 

expansion in our activities.  

 

In the course of reviewing all these 

considerations it became apparent to the 

Trustee Board that there was a growing 

disparity between the increased number of air 

ambulance helicopters across the country and 

the availability of suitable helipad arrival 

facilities at Major Trauma Hospitals and key 

A&E Hospitals. 

 

HELP Appeal 

In 2009 the Trustees elected to launch a 

campaign and appeal for improved helipads at 

hospitals, we named the appeal HELP 

(helicopter emergency landing pads).  The 

initiative was born out of recognition that the 

biggest single deficiency in HEMS was the lack 

of suitable helipads at Major Trauma Centres 

and key A&E hospitals. 

 

 
 

Helicopter ambulances are now available over 

most of the United Kingdom to deliver care to 

patients rapidly and to transport them to 

hospital if appropriate.  Their usage is 

expected to increase if it becomes more 

necessary to transfer patients from general to 

specialist hospitals and with air ambulance 

operators likely to extend service from day 

into night.  

 

As a result, hospital helipads have become an 

integral part of the pre-hospital care service 

and an important facility at many hospitals. 

 

Since helicopter-borne patients are likely to 

be in a time critical condition it was felt vitally 

important that the time taken to transfer 

them between the helicopter and the hospital 

Emergency Department should be as short as 

possible.  The patient should be protected as 

far as possible from adverse weather 

conditions during the transfer from the 

helicopter to a place of medical care.   

 

Hospital building programmes, uncertainty 

within the NHS and a lack of cash, had 

resulted in delay and deferral, with only a very 

few hospitals having helipads and a number of 

these required upgrading.  

 

A landing area that is remote from the 

hospital, and so requires a lengthy patient 

transfer from the helicopter, perhaps 

involving protracted exposure to the 

elements, is then not serving the patient in 

need of the most prompt care, who may be 

suffering from trauma, cardiac or neurological 

conditions which are highly time critical.    

 

The launch of this appeal received 

enthusiastic support from a number of 

eminent doctors and HEMS paramedics as it 

rapidly produced the desired results of giving 

patients the safest, quickest and most 

convenient place to land, directly at hospital.  

 

A key part of the Trust’s existence is in 

working to ensure that Air Ambulances have 

somewhere safe and secure to land when 

they get to a hospital. We work directly with 

each hospital to drive the project, providing 

substantial grant assistance throughout the 

project including feasibility studies right 

through to launch. 

 

Through this work we are now nationally 

recognised as the only charity in the country 

dedicated to delivering helicopter landing 

pads or upgrading existing infrastructure at all 

Major Trauma Centres and key A&E Hospitals 

across England and Scotland. 

 

In an emergency, when time is of the essence, 

being able to land seconds away from 

specialist care is crucial and helipads are vital 

to ensuring patients receive the immediate 

specialist attention required at those critical 

moments.  
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By significantly reducing patients transfer 

times to hospitals, the HELP Appeal has 

enabled further clinical enhancement to be 

implemented in the overall HEMS network. 

 

Finance for hospitals is tight and unlikely to 

get easier.   There is little doubt that if we 

didn’t offer non-repayable grants towards the 

cost of new or improvements to existing 

helipads the hospitals would struggle to go 

elsewhere.  They would just have to miss out. 

 

 
 

The funding provided by the HELP Appeal is 

helping to save more lives at an increasing 

number of hospitals across the length and 

breadth of England and from 2015, Scotland 

as well. 

 

The big difference we are making is borne out 

by the high levels of activity from Air 

Ambulances using the many new and 

upgraded helipads. For many patients, a 

helipad could represent the difference 

between life and death and that’s how we are 

playing our important part in the HEMS 

operations – helping to save lives. 

 

Everyone involved in the HELP Appeal takes 

great pride in our achievements and building 

on an already impressive reputation, we are 

all committed to extending the concept and 

coverage in the coming months and years. 

 

Grant Making 

For over 23 years we have been established as 

an integral partner in HEMS provision as a 

grant making charity only.  

 

Driven by our capability in providing essential 

financial support to a wide ranging 

programme of necessary improvements to 

the overall HEMS network we have been 

steadily increasing the level of spend on our 

charitable activities and in 2015/16 achieved a 

notable objective of exceeding £4.5 million in 

grant spending during the year.  

 

The projects undertaken are discussed in 

more detail in the Chief Executive’s section of 

the report on page 6. 

 

As we are the only air ambulance charity with 

an established and effective strategy to 

deliver non-repayable financial grants to help 

fund HEMS projects, the challenge we face is 

to continue to base assessment of the need 

where it matters most, without restriction. 

 

All applications are subject to an appropriate 

level of review by the Trustee Board who 

make the final decision about each award on 

the relevance of the project and our available 

budget to ensure that our funds are used to 

their optimum effect and we are committed 

to maintaining this momentum in the years to 

come. 

 

The demand for financial help continues to 

grow year on year and our strategic intent is 

to ensure that sufficient charitable funds are 

available to maintain our grant spending in 

line with changing circumstances.  

 

Barely a region of England or Scotland 

remains untouched by our financial help. 

 

Relationships with other organisations 

This is the 25
th

 anniversary year of the 

Midlands Air Ambulance Charity (MAAC) and 

it is never far from our minds that all those 

years ago our respective organisations started 

out as one with the West Midlands 

Ambulance Service.  The relationship that we 

have developed with MAAC over the years 

and navigated through many changes remains 

close and strong.  

 

We were honoured to be guests at their 25
th

 

Anniversary awards evening and delighted to 

take home the “Outstanding Achievement 

Award” for our commitment and support of 

MAAC throughout their 25 year history.  
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Our generous and consistent grant funding, in 

excess of £7 million, has been vitally 

important in helping them to improve 

operational and clinical practices together 

with the completion of a number of major 

projects including the redevelopment of two 

of their airbases. 

 

During the year we have continued our 

discussions over their planned improvements 

to the service to extend operations from day 

into night. They are committed to getting the 

right resource to the right patient, in the right 

timeframe, every time. However, this 

determination can often be limited by the lack 

of night flying capabilities. 

 

For our part, the HELP Appeal is doing all it 

can to assist by the provision of additional 

grant funding to develop helipad landing 

facilities and a cohesive night lit network to 

reach more patients, especially in rural areas 

throughout their operating region. 

 

This financial support has assisted in the 

delivery of England’s first “CELLS” project via a 

new innovative system, extending MAAC’s 

secondary landing sites and enabling them to 

provide a more comprehensive air ambulance 

service in the hours of darkness across their 

region. This would not have been possible 

without our support.  

 

In addition, the continued investment in the 

infrastructure improvements at Strensham 

Airbase in Worcestershire during 2016 has 

seen the completion of the extended helipad 

to comply with EU regulations.  This project 

supported by us will enable multiple 

helicopters to land at the airbase and offer 

easy access to the new refuelling system 

installed. 

 

The installation of weather stations also 

funded by us will benefit aviation safety by 

providing their pilots with improved visibility 

to weather related hazards. 

 

In 2009 we agreed to provide major financial 

support to the fledgling Great Western Air 

Ambulance Charity (GWAAC) as it was clearly 

in need of vital funding to enable it to survive 

at a time of economic uncertainty since its 

launch in 2008.  

 

 
 

Our generous grants, in excess of £3 million, 

were pivotal in ensuring the security of the 

service whilst they addressed their own 

financial strategy to develop income streams 

and reach sustainability to ensure their longer 

term stability.   

 

We continue to make grant support available 

to GWAAC and helped them move towards 

implementing a new generation aircraft. 

 

Our on-going relationship with GWAAC has 

been very important in offering the best 

medical service possible to the people of Avon 

and the surrounding communities.   

 

Additionally, they are committed to working 

in partnership with us and supporting our 

successful development of the HELP Appeal 

helipad campaign UK wide.  

 

I reported last year that we had originally 

agreed to give the Kent Surrey and Sussex Air 

Ambulance a significant donation of £1 

million from the HELP Appeal towards their 
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plan to build a heliport to house both aircraft 

and all the office fundraising teams.  They 

have now had a re-think and have decided 

instead to upgrade both their existing 

airbases.  We have confirmed that the 

donation already given of £500,000 can be 

used towards the upgrading of the existing 

airbases.  No further payment will be 

required. 

 

Governance and Regulation 

It is a difficult climate at the moment not only 

in fundraising but in the wider issues on 

governance and financial management.    

 

Our governance is complex which means we 

all have to invest time in understanding our 

governance arrangements and making them 

work well.  

 

Times of change and challenge have 

prompted us to reflect on what we do and the 

board has spent a considerable amount of 

time discussing and reviewing our governance 

profile that sets the strategic direction, 

monitors delivery of performance and assures 

compliance with statutory and public 

regulations. 

 

First and foremost the Trustee Board has got 

to do everything it can to ensure that our 

supporters know how we use their money and 

what outcomes we are delivering.  That’s 

quite an undertaking in the current climate.   

 

The Board are fully engaged and involved in 

this as they work together with the Chief 

Executive and senior management team on 

the operational direction of all aspects of the 

Charity to ensure it is run professionally on 

the basis of transparency. 

 

As Chairman, working with the Board, I have 

paid great attention to ensuring that we have 

the highest standard of governance. I am clear 

that its sound decision making framework 

delivers the charitable purposes and agreed 

strategic goals.  Periodical reviews will ensure 

they stay relevant and valid. 

 

It’s vitally important that all Board members 

continue their contribution to the Trust to 

ensure that it can meet the challenges and 

demands going forward for many years to 

come.  

 

We have been compliant with best practice 

on governance standards throughout the year 

and are watching developments with interest.  

 

We welcome this focus on increased 

regulation and governance. 

 
Appreciation 

We are hugely indebted to all of you who 

have contributed to the Charity.  Your 

generosity has saved and improved the lives 

of hundreds of people and on their behalf, I 

thank you enormously for your support – we 

couldn’t do it without you! 

 
I hope this has given an insight and 

demonstrates to you how focussed we are to 

improve the impact that we all have on the 

people of which we are all part. 

 

It will continue to be an exciting and fruitful 

next few years and a time when maintaining a 

firm focus on our objectives will put the Trust 

on a stronger footing thereafter.  

 

 

 

 

 

 

HUGH BERNARD MEYNELL, MBE 

Chairman of the Board of Trustees 

 

21 February 2017 
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CHIEF EXECUTIVE REPORT 

 

ROBERT BERTRAM, Chief Executive 

 

This has been another significant year, in 

which progress has been maintained and our 

impact on Helicopter Emergency Services 

(HEMS) has grown. In this report I will 

highlight a number of our achievements over 

the course of the past twelve months as we 

work towards realising our 10 year strategy 

launched in 2008/9. 

 

Background information 

In an ever more challenging environment, we 

remain focussed on developing existing and 

new income streams to improve our long-

term financial sustainability. 

 

We work hard to develop long lasting 

relationships with our donors and 

notwithstanding our continued solid financial 

performance, there can be no let-up in our 

fundraising activities. Our effort and 

determination to grow our income even 

further remains relentless as we strive to    

achieve financial sustainability and resilience 

to enable us to meet our objectives of 

benefitting HEMS services and patients.     

 

The continuing trend of positive financial 

performance over the last four years has 

directly enhanced our ability to fulfil our 

promise to provide funding towards 

helicopter helipads at Major Trauma Centre 

and key A&E Hospitals across the country. 

 

Access to Accident & Emergency 

When a critical injury or accident takes place, 

every second is vital in getting the patient to 

the life-saving treatment that they require.  

Saving vital minutes in transfer time may save 

lives, reducing instances of death, disability 

and suffering.  

 

It is calculated that everyday about 70 

patients are treated using air ambulance 

helicopters and taken to landing sites located 

at or near to hospitals in the UK.  

 

While this sadly highlights the many accidents 

 

 

 

 

and urgent medical emergencies throughout 

the country; helipads are vital to ensuring 

patients receive the immediate and specialist 

attention required at those critical moments, 

and helipads significantly reduce their 

transfer and admission times to hospitals. 

 

Transferring patients from a helicopter to a 

land ambulance for an additional journey to 

an Emergency Department is always 

undesirable and often impractical and should 

be avoided, especially where a patient is 

connected to life-support equipment and in 

need of prompt care and treatment. 

 

 
 

The safest, fastest and most efficient means 

of transfer is by a short trolley push from the 

helicopter straight into the Emergency 

Department. 

 

This transfer should be expedited in a manner 

that upholds both the dignity and security of 

the patient and the safety and security of staff 

tasked to complete the transfer of the patient 

potentially in all weather conditions.  

 

Helipad site options  

Given the pivotal role of a helipad at a 

hospital for supporting the often complex 

clinical needs of the patient, it is important 

that the design of the helipad meets all the 

accepted and documented standards and 

procedures necessary to obtain the required 

planning permission.  
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This is why we work closely with an increasing 

number of NHS partners, and those at the 

hospital who have a direct responsibility for 

the planning considerations, the equipment 

and the additional support facilities which 

may be necessary at certain helipads, 

including: 

 

• Chief Executives considering the 

options for helicopter access 

 

• Head clinicians considering pre-

hospital patient care 

 

• Estates and project managers tasked 

to build the helipad offering guidance 

on their operation and management.  

 

• Fire and safety officers considering 

fire fighting systems; risk and safety 

contingency plans 

 

• Aviation consultancy organisations on 

aeronautical lighting systems.  

 

• Civil Aviation Authority who 

undertake feasibility studies on our 

behalf according to the rules for 

commercial air transport 

 

 
 

The helipad’s proximity to the hospital’s 

Emergency Department is important to afford 

rapid patient transfer and the three principal 

options for siting a hospital helipad are: 

 

• At ground level 

 

• On a rooftop 

• On a low elevation structure above a 

car park or a mound near to the 

Emergency Department 

 

All options require airways clear of obstacles 

which helicopters will use when approaching 

and departing, as well as a clear space for the 

helipad.  This can sometimes be difficult to 

achieve.  

 

Our Helipad Projects 

Helipads are of the upmost importance in 

achieving pre-hospital call-out and care in 

both cities, where congestion affects road 

ambulances and in countryside areas. 

 

For the past 7 years the HELP Appeal has 

achieved a good record of growth and 

hospitals at Glasgow, London, Sheffield, 

Liverpool, Manchester, Nottingham, Leeds, 

Bristol, Southampton, Plymouth, Brighton, 

Hull and Edinburgh are just a few of the major 

helipad projects the HELP Appeal has raised 

funds for. 

 

In excess of £17 million has been raised during 

this period and we have identified a number 

of hospitals, both Major Trauma Centres and 

key A&E Hospitals, where helipads or 

upgrades are needed over the next few years 

and where we have agreed to provide 

funding. 

 

We are looking at any developments that will 

enhance the base infrastructure we finance; 

initiatives such as implementing the 

installation of deck integrated fire-fighting 

systems, which could dramatically improve 

safety criteria and reduce the cost of hospitals 

having to provide the fire-trained personnel 

currently required. 

 

We are determined that with the support of 

the general public and businesses we will be 

in a position to meet the challenges ahead for 

the sake of those lives that depend on us. 

 

This Year 

We have been able to make excellent 

progress over the twelve months with new 

helipads being built throughout the country 
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and we have seen the expansion of our grant 

making to over £3.5 million between thirteen 

hospitals. 

 

The need for an upgrade to the emergency 

helicopter landing pad at the Western Isles 

Hospital, Stornoway became obvious during a 

test landing of the new helicopters which 

were being brought into service by the 

Scottish Ambulance Service.  

 

The stretchers on board these helicopters 

were incompatible with the surface, causing 

vital time to be lost during emergency 

transfers of critically ill patients to mainland 

hospitals.   

 

We stepped forward and funded the 

complete works associated with bringing the 

helipad up to the right standard.  

 
 

The grass surface was replaced with 

reinforced concrete paving and the lighting 

upgraded too.  

 

Our donation of £40,000 has helped to ensure 

a secure and solid landing area for all air 

ambulances and the Coastguard Search and 

Rescue helicopters that will withstand any 

future storms.  Now the helicopter can land, 

open the door and out comes the stretcher.  

 

Every second counts, it really does, when a 

patient needs to be evacuated.  

 

The Stornoway project is our fourth one in 

Scotland after a £700,000 donation towards 

the helipad at the new Queen Elizabeth 

University Hospital in Glasgow. 

 

A similar one is in the pipeline for Edinburgh 

Royal Infirmary in 2018 and the first of two 

grant payments of £350,000 has already been  

paid to the hospital. 

 

Last year the HELP Appeal funded a new 

helipad for Scotland’s Charity Air Ambulance 

base at Perth which provides the crew with 

closer access to the helicopter and the ability 

to respond more quickly. 

 

Other work in Scotland includes a request 

from the Scotland Ambulance Service for us 

to help fund a rolling programme of 

maintenance inspection and the upgrade of 

20 secondary landing sites.  

 

It has been agreed to fund this programme 

over a four year period at a total spend of 

£50,000 per year.  

 

The new helipad at King’s College Hospital, 

London is now operational and will save 

thousands of lives, helping the hospital serve 

its trauma population of 4.5 million people 

across south east London and Kent. 

 

Built on top of the hospital’s Ruskin Wing, the 

helipad has been made possible thanks to a 

donation of £2.75 million from the HELP 

Appeal.  Previously, helicopters had to land in 

a nearby park and patients were transferred 

to King’s by road, a process which took as long 

as 25 minutes.  

 

The helipad is the first in mainland UK to be 

equipped with a deck integrated fire fighting 

system (DIFFS) and working closely with the 

Civil Aviation Authority (CAA) and the hospital 

we were the driving force for its installation 

and of course its funding. 

 

Typically used on oil rigs, the new system is 

safer for everyone including emergency 

rescue teams as it automatically sprays foam 

from a series of nozzles installed into the 

helideck in the event of a fire, instead of 

relying on a team of fire fighters to manually 

extinguish it.  

 

Included in the donation of £2.75 million was 

£500,000 towards the entire cost of the DIFFS 

but using the automated fire system will save 

the Hospital Trust in the region of £200,000 

each year compared to employing fire 
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fighters, and guarantees to extinguish the 

blaze in eight seconds. 

 

 
 

Even though the chance of a fire is unlikely, 

we feel reassured that if it ever happens, we 

now have the best possible chance of getting 

the fire completely extinguished without risk 

to patients, staff or equipment.  

 

The new helipad will speed up the time it 

takes helicopters to transfer critically ill 

patients to King’s, and reduce ‘landing-to-

resus’ transfer times to just five minutes.    

 

Central Manchester has a world class hospital 

complex including Royal Manchester 

Children’s Hospital, Manchester Royal 

Infirmary and Saint Mary’s Hospital; and an air 

ambulance service.  

 

Now they urgently require the creation of a 

brand new 24 hour access primary helicopter 

landing site to complete the emergency care 

triangle as currently they rely upon a 

secondary landing site in a nearby park which 

can only receive patients during the day 

because of insufficient lighting.  

 

This means that patients initially transported 

by air ambulance must then be transferred 

the final mile of their journey by land 

ambulance. This secondary transfer, often 

undertaken on muddy or uneven ground, 

significantly adds to the risk of complication, 

particularly for children, due to adding 

precious minutes to the overall transfer time 

with every moment’s delay greatly increasing 

the risk to life. 

 

We are extremely proud to have helped the 

Central Manchester University Hospital reach 

its £3.9 million funding target to deliver a new 

onsite helipad in just one year by donating £1 

million towards the construction and running 

costs. As the donation amounts to over 25% 

of the total funds needed it will make a 

substantial difference to their aim of building 

a 24 hour access helipad.  

 

When complete, this helipad will help save 

precious lives across the city and the local 

area and we are working hard with the 

hospital’s NHS charity to ensure that the 

helipad will be up and running as soon as 

possible.  

 

The long awaited helipad for the Queen’s 

Medical Centre Hospital, Nottingham 

received a further boost with a second Grant 

from the HELP appeal of £250,000.  The 

ground level helipad is expected to open in 

early 2017 with a total Grant from the HELP 

Appeal of £1 million. 

 

HRH the Duke of York officially launched the 

opening of a new £2 million state–of-the-art 

helipad at the Northern General Hospital, 

Sheffield. The Major Trauma Centre treats 

around 1,200 patients each year, 500 of which 

have life-threatening injuries.  

 

 
 

The HELP Appeal was the lead donation to get 

the appeal started with funding of over £1 

million.  

 

Before the helipad was built, air ambulance 

helicopters had to land on a remote helipad 

built more than 20 years ago, which because 

of its distance from the Emergency 

Department, required a secondary transfer by 

land ambulance to reach the hospital.  This 
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took extra time and created additional 

complexity and risks to patients. 

 

The helipad was also too small for many types 

of helicopters, had no lighting and was 

located in a dip close to trees, which meant 

that it no longer conformed to safety 

guidelines.  

 

When patients land by air ambulance at the 

hospital, they are now only a trolley push 

away from consultant led specialist team with 

access to the best diagnostic and treatment 

facilities.  

 

In expressing his grateful thanks for the 

amazing support received from the HELP 

Appeal, Chief Executive Sir Andrew Cash OBE 

said the onsite helipad will make a significant 

difference to patients from across the South 

Yorkshire, Humber, Derbyshire and the East 

Midland regions who will receive the 

immediate and specialist attention required at 

those critical moments.  

 

With a purpose built helipad beside the 

Emergency Department Derriford Hospital, 

Plymouth has been able to accommodate all 

air ambulances and search and rescue 

helicopters within its grounds, as well as 

landings throughout the night for the past 12 

months.  

 

The HELP Appeal’s contribution of £850,000 

made the helipad’s construction possible and 

has made such a 

difference to a 

huge number of 

critically ill and 

injured who 

were rescued 

from across the 

South West.  

 

There have been 

280 landings at 

the hospital in its 

first year and the 

helipad was used 

four times in the 

space of 30 

minutes one Sunday evening.  

 

Firstly the coastguard helicopter from the Isles 

of Scilly; the Cornwall Air Ambulance; the 

Devon Air Ambulance followed minutes later 

by the second Devon Air Ambulance. This 

fantastic facility has made it easier for these 

operators to land and has extended their 

ability to land at night if required.   

 

The helipad project was confirmed as runner-

up in the Institute of Civil Engineers South 

West Project of the Year Awards.  

 

Aintree University Hospital, Liverpool 

provides major trauma services across 

Merseyside, Cheshire and parts of North 

Wales. Helicopters do currently bring patients 

to Aintree, but they have to land a mile away 

on playing fields and it can take as long as 30 

minutes to transfer patients by land 

ambulance to the hospital. This causes delay 

and additional risk. 

 

To fulfil their role as a Major Trauma Centre 

they need to build a helipad as close to the 

Emergency Department as possible. The 

helipad will provide rapid, direct transfer of 

patients from the helicopter by stretcher or 

trolley in just a few minutes.   

 

The £1 million new helipad will be fully 

funded by the HELP Appeal and be fully 

operational in Spring 2017. 

 

Also approved by the Trustees was a request 

to fund the rooftop helipad needed at the 

Royal Liverpool Hospital at a cost of £2.5 

million, to include the cost of a DIFFS system.  

The project will be fully funded by the HELP 

Appeal over a five year period at £500,000 per 

year. 

 

Aintree Racecourse has kindly agreed to assist 

us with our fundraising activities in Liverpool 

and the first day of the Grand National 

meeting in April 2018 has been allocated to us 

as a fundraising day.      

 

Added to our expanding list of helipad 

projects, we have supported remedial work  
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on the lighting system at Oswestry Hospital; 

the installation of lighting at Leeds General 

Hospital where in addition we have agreed to 

fund the cost of installing a DIFFS system at 

£100,000; the re-building of the helipad at 

Scarborough General at a cost of £80,000.   

 

  
 

Further projects include an upgrade to the 

helipad at Royal Bournemouth at a cost of 

£65,000 and a grant of £1.5 million spread 

over three years to build a new helipad at 

Luton and Dunstable Hospital, reported to be 

one of the best performing Emergency 

Departments in the country.  

 

Grant Funding  

Since 2009, the HELP Appeal has become an 

integral and indispensable part by providing 

significant grants to fund life-saving state-of- 

the-art new helipads or upgrading existing 

infrastructure at 16 Major Trauma Centres 

and A&E Hospitals across the UK.   

 

We don’t receive one single penny in 

Government, National Lottery or HM Treasury 

LIBOR funds from the banking fine fund. We 

can only plan the funding of these projects 

with the financial support we receive from 

donors which is pivotal to all that we do.   

 

Acknowledgement 

It is the kind and generous donations and 

support received from individual members of 

the public, groups and organisations, local 

businesses and the thousands of people who 

play our weekly lottery that really help to 

make our work a reality. 

 

I would also like to thank the many shops, 

pubs, clubs and offices that continue to 

support us by allowing us to place HELP 

Appeal collection boxes in their premises.  

 

We are indebted to you all as without your 

support we simply could not support these 

hospital projects. 

 

We are truly grateful for everyone’s 

contribution. 

For the year ahead, there is much to 

continue to do and to be excited about.  

 

 

 

 

 

 

 

ROBERT WILLIAM BERTRAM 

Chief Executive 

 

21 February 2017 
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REPORT OF THE TRUSTEES 

 

Reference and Administration Details 

The County Air Ambulance Trust Limited 

(hereafter referred to as CAAT) is a private 

company, limited by guarantee and is 

registered with the Charity Commission and 

Scottish Charity Regulator.  The Trust was 

incorporated on 10 April 1995 and was 

registered as a charity in England and Wales 

on 24 July 1996. 

 

Registered Company Number: 03044061 

 

Registered Charity Number: 

1057063 (England & Wales) 

SC045963 (Scotland) 

 

Principal Address and Registered Office: 

PO Box 999, Green Lane, Walsall, WS2 7YX 

 

Chairman of the Trustee Board: 

Hugh Bernard Meynell MBE 

 

Company Secretary and Director: 

Paul Joseph Harris 

 

Board of Trustees: 

Dr Shaukat Ali 

Mrs Nicholas Bishop 

Mrs Michael Brinton DL 

Richard Everard OBE, DL 

Paul Harris 

Barry Johns 

John Jones DL 

Michael Henriques 

Andrew Tweedie 

 

Executive Team: 

Robert W Bertram, Chief Executive 

Arthur H Worthington, Trust Administrator 

 

Patron: 

Catherine, Lady Forester DL  

 

Honorary President: 

Lisa, Viscountess Cobham 

 

Honorary Chairman: 

Sir Algernon Heber-Percy, KCVO. 

Lord Lieutenant of Shropshire 

 

 

Our Vice Presidents:  

Mrs Jacky Allen 

The Countess of Aylesford 

John Berkeley 

Lindsay Bury 

Sir John Cotterell 

The Duke of Beaufort 

The Baroness Heyhoe Flint OBE. DL 

Mrs Vesey Holt 

Mrs Simon Kenyon-Slaney 

John N Kirkland 

Professor Sir Keith Porter 

The Lord Stafford 

Martin Thompson 

The Lord Vestey 

 

The Trust’s Advisors 

 

Principal Bankers: 

Lloyds Bank, The Bridge, Walsall, WS1 1LU 

 

Barclays Corporate, Barclays House, 

Ocean Way, Southampton, SO14 3TJ 

 

Nat West Bank, 57 High Street, Christchurch, 

Dorset, BH23 1BB 

 

Independent Auditors: 

Crombies Accountants Limited, 34 Waterloo 

Road, Wolverhampton, WV1 4DG 

 

Legal Advisors: 

Anthony Collins Solicitors LLP, 134 Edmund 

Street, Birmingham, B3 2ES 

 

Investment Advisors: 

Investec Wealth & Investment Limited, 

Festival House, Jessop Avenue, Cheltenham, 

GL50 3SH 
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STRUCTURE, GOVERNANCE and 

MANAGEMENT 

 

Governing instrument 

The private company is governed by its 

Memorandum and Articles of Association 

which was amended by special written 

resolution of the Board of Trustees dated 6 

August 2015 to accommodate necessary 

requirements to register with section 7 of the 

Charities and Trustee Investment (Scotland) 

Act 2005. 

 

The Trust does not have a share capital and 

has a wholly owned trading subsidiary, County 

Air Ambulance Trading Limited, which is 

registered and operates within the United 

Kingdom that carries out trading activities.  

 

The main activity is the HELP Appeal weekly 

lottery and the profits arising from the trading 

subsidiary are donated to the Trust.  A 

summary of the Trading subsidiary’s results 

appear in the financial accounts.  

 

This report and the accounts included have 

been prepared in accordance with current 

statutory requirements and the Statement of 

recommended Practice-Accounting and 

Reporting by Charities.  

 

The Trust is based at the offices of South 

Staffordshire Water plc. Green Lane, Walsall, 

WS2 7PD by kind permission of their Board of 

Directors. 

 

In the event of the Trust being wound up the 

Company Members will contribute such 

amount as they be required, not exceeding 

£10, towards the winding up costs and any 

liabilities of the Company which were 

contracted whilst they were a member.    

 

Board of Trustees 

The Trustee Board are legally responsible for 

ensuring that the Trust works towards its 

Charitable Objectives.  The Trustees are 

unpaid board directors (under company law) 

of the Trust, taking collective decisions on 

policy and overarching strategy and providing 

oversight of the Chief Executive and Senior  

 

 

 

Management Team who have direct 

responsibility for operations and 

management.  They are also responsible for 

the development of operating policies, 

subject to approval by the Trustees. 

 

All Trustees are independent from the 

management. They meet quarterly with a 

well-structured agenda to govern the Trust, 

monitor financial performance, and discuss 

the strategic direction and changes to or the 

introduction of new policies.   

 

Board papers are sent out 14 days in advance 

of the relevant meeting to allow the members 

fully to prepare for meetings. The Trustees are 

kept informed of developments within the 

Trust through regular communication by 

Senior Management.  

  

All decisions reached are done so by a 

majority vote.  The Articles of Association of 

the Company provide for the members of the 

Company to act as Trustees. 

 

Recruitment and appointment of new 

Trustees 

The target number of Trustees is not fixed and 

the policy of the Trust has always been to 

ensure that a variety of expertise exists 

amongst the individual Trustee Board. The 

membership of the Board of Trustees is 

intended to ensure a balance of skills and 

experience relevant to the various sectors of 

the Trust.  

 

There is currently no upper limit to the time 

that an individual can serve as a Trustee. 

 

Recommendations for prospective new 

Trustees are generally made as a result of 

personal contact by the current Trustees or 

Vice Presidents with a view to recruiting from 

a range of business experience that will be of 

benefit to the Trust. 

 

Induction and training of new Trustees 

The Chairman ensures that each new Trustee 
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undergoes an orientation briefing on their 

obligations under Charity and Company Law; 

this includes the Trust’s financial standing and 

aims to ensure that the Trust’s objectives can 

be met.  

 

They are provided with appropriate and 

timely information  including the 

Memorandum and Articles of Association, 

minutes of previous board meetings, Annual 

Reports and Financial Statements, the 

decision making process of the Trust and 

other documents as appropriate to begin their 

Trusteeship effectively. 

 

They are encouraged to develop their 

knowledge and understanding of their role by 

visiting the Charity Commission’s 

comprehensive website with particular 

reference to Trustees responsibilities. 

 

All Trustees give their time freely and do not 

receive any remuneration or other benefits 

from the Trust.  However, some expenses are 

allowed. 

 

Organisational structure 

The Trust as constituted does not have a 

complicated organisational structure and the 

Trustees collectively are responsible for 

directing the affairs of the Trust. 

 

There is only a small number of head office 

staff, the Trustee Board appoint the Chief 

Executive and a Senior Management Team to 

manage the day-to-day business and running 

of the Trust including finance, employment 

and administration.  Their decisions on day to 

day management issues are made within the 

guidelines established by the Trustees which 

are reviewed and amended if necessary to 

reflect current operational requirements. 

 

Committees are in place to review matters of 

finance, investment, remuneration and 

governance etc and report back any actions 

arising at subsequent board meetings.  The 

Trustees are responsible for control over all 

activities and the day to day activities are 

undertaken by the Senior Management Team 

on a delegated basis. 

They have delegated authority to incur 

expenditure up to £5,000.  Expenditure over 

this amount can be authorised by the 

Chairman of Trustees or in his absence the 

Company Secretary. 

 

Trustees have full access to the information 

they need to be able to satisfy themselves 

that the funds and assets of the Trust have 

been properly administered.  Unaudited 

quarterly and cumulative income and 

expenditure accounts are distributed to the 

Trustee Board.  

 

 All issues incurring more major expenditure 

are referred to a full meeting of the Trustee 

Board.  

 

OBJECTIVES AND ACTIVITIES 

The Trust’s governing document states that its 

principal objectives are: 

 

“To relieve sickness in particular but not 

exclusively by the provision of helicopter 

emergency medical services (HEMS)” 

 

In support of which the principal aim of the 

Trust is to generate income from fundraising 

activities to promote, develop and enhance 

support for the provision of HEMS.  These 

fundraising activities are planned to maximise 

our income and build the Trust’s brand.  

 

Good governance is recognised as being 

essential to maintain the trust and support of 

the public and their resulting financial 

generosity.   

 

Within these broad objectives the Trust’s 

current key objectives are as follows: 

 

• to support and assist in the 

development of Helicopter 

Emergency Medical Services (HEMS) 

throughout the UK 

 

• to encourage and support the 

implementation of the very best 

clinical practice within HEMS which 

improve outcomes for patients 
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• promote the HELP Appeal campaign 

to help end preventable loss of life 

caused by secondary transfers 

 

• to lead the improvement in the 

availability of primary helicopter 

landing sites 

 

• to remain completely independent 

and professional in all aspects of its 

work in order to meet its key 

objectives 

 

TRUSTEES’ RESPONSIBILITY STATEMENT 

The Trust’s well established structure enjoys 

the support of patrons and a Trustee Board 

(who are also directors of the County Air 

Ambulance Trust Limited for the purposes of 

company law) and are responsible for 

preparing the Trustees’ Annual Report and 

the financial statements in accordance with 

applicable law and regulations. 

 

Company law requires the Trustees to prepare 

financial statements for each financial year.  

Under that law the Trustees have elected to 

prepare the financial statements in 

accordance with United Kingdom Generally 

Accepted Accounting Practice, including FRS 

102, the Financial Reporting Standard 

applicable in the UK. 

 

Under company law the Trustees must not 

approve the financial statements unless they 

are satisfied that they give a true and fair view 

of the state of affairs of the charitable 

company and the group and of the incoming 

resources and application of resources, 

including income and expenditure, of the 

charitable group for that period. 

 

In preparing these financial statements, the 

Trustees are required to: 

 

• select suitable accounting policies and 

then apply them consistently; 

 

• observe the methods and principles in 

the Charities SORP (FRS 102); 

 

• make judgements and accounting 

estimates that are reasonable and 

prudent; 

 

• state whether applicable UK 

Accounting Standards have been 

followed, subject to any material 

departures disclosed and explained in 

the financial statements; and 

 

• prepare the financial statements on 

the going concern basis unless it is 

inappropriate to presume that the 

charitable group will continue in 

business. 

 

The Trustees are responsible for keeping 

adequate accounting records that are 

sufficient to show and explain the charitable 

company’s transactions and disclose with 

reasonable accuracy at any time the financial 

position of the company and enable them to 

ensure that the financial statements comply 

with the Companies Act 2006.  

 

They are also responsible for safeguarding the 

assets of the charitable company and hence 

for taking reasonable steps for the prevention 

and detection of fraud and other 

irregularities. 

 

STATEMENT AS TO DISCLOSURE OF 

INFORMATION TO AUDITORS 

 

The Trustees confirm that: 

 

• so far as each trustee is aware, there 

is no relevant audit information (As 

Defined By Section 418 of the 

Companies Act 2006) of which the 

charitable company’s auditor is 

unaware; and 

 

• each trustee has taken all the steps 

that they ought to have taken as a 

trustee in order to make themselves 

aware of any relevant audit 

information and to establish that the 

charitable company’s auditor is aware 

of that information.  
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The Trustees are responsible for the 

maintenance and integrity of the corporate 

and financial information included on the 

charitable Trust’s website.  Legislation in the 

United Kingdom governing the preparation 

and dissemination of financial statements 

may differ from legislation in other 

jurisdictions.  

 

No Trustees have any beneficial interest in the 

Trust and guarantee to contribute £10 in the 

event of a winding up.  The Trustees receive 

no remuneration for their services. 

 

GOING CONCERN 

The Trust has a broad range of secure income 

streams that provide a reliable source of 

income to fund the Trust’s charitable 

objectives.    

 

Having reviewed the operational financial 

projections, and associated cash flow 

forecasts, the Trustee Board have concluded 

that the Trust has sufficient resources to 

continue funding the charitable activities at 

the current level of operation for the 

foreseeable future. 

 

AUDITORS 

A resolution to appoint Crombies Accountants 

Limited as auditors for the ensuring year will 

be proposed at the forthcoming Annual 

General Meeting in accordance with Section 

489 of the Companies Act 2006. 

 

This report was approved by the Board of 

Trustees on 21 February 2017 and signed on 

their behalf by: 

 

 

 

 

 

HUGH BERNARD MEYNELL, MBE 

Chairman of the Board of Trustees 

 

21 February 2017 
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FINANCE REVIEW 

 

Overview 

The Trustees are delighted to present the 

2015/16 Statement of Financial Activities. 

 

The Board is clear that its sound decision 

making framework delivers the charitable 

purposes and can defend the integrity and 

robustness of the Trust’s financial, control and 

risk management systems.   

 

We have complied with our duty to have 

regard to the Charity Commissions guidance 

on public benefit in exercising our powers and 

duties in all aspects of the Trust’s activities. 

 

The Trustees have a reasonable expectation 

that the Trust has adequate resources to 

continue in existence for the foreseeable 

future.  For this reason they consider the 

overall financial position of the Trust remains 

strong and it continues to be run effectively 

and efficiently.    

 

We are working hard to diversify our income 

streams to ensure we have sufficient 

resources to meet our charitable objectives 

into the future. 

 

Financial performance summary  

The year has been an excellent one for the 

Trust and the net incoming resources have 

been applied to the charitable purposes after 

providing for the costs of administering and 

managing the Trust’s income generating 

activities. 

 

The Trustees are delighted Trust’s total 

income was 10% higher than last year which is 

the highest recorded since the Trust was 

founded in the early nineties and exceeds the 

previous record performance in 2015.  This is 

a significant result given the general adverse 

publicity and press coverage relating to the 

charitable sector.  

 

The total group incoming resources increased 

by 9.7% to £7.9 million (£7.2 million in 2015). 

 

As in previous years a large proportion of its 

 

 

total income came from the HELP Appeal 

weekly lottery, which is a sustainable 

fundraising income stream to the Trust.   

 

The total monies transferred from the 

subsidiary Trading Company to the Trust of 

£3.4 million was greater than in the previous 

year.   These gifted donations are passed to 

the Trust from time to time during the year, 

leaving sufficient margin for the Trading 

Company to operate efficiently in terms of 

payments to lottery winners and the external 

lottery managers.  

 

Growth in new members for the lottery has 

increased over the year and we now have 

111,000 active members in the weekly HELP 

Appeal weekly draw, which is up by 11% on 

the same point in the previous year.  

 

More people are supporting our work through 

regular and one-off donations. The amount 

raised by way of donations is in accordance 

with our plans and represents circa 8% of our 

income. The efforts of the fundraising team 

have helped to increase revenue from 

£499,000 to £619,000.   

 

The total resources expended increased by 

£957,494 to £7.6 Million (£6.6 million in 2015) 

and this includes record grant payments at a 

total cost of £4.5 million in support of HEMS 

projects.    

 

Moreover we have more than maintained the 

real value of the assets of the Trust over this 

period with the total assets growing from £5.5 

million to £6.35 million an increase of 15%. 

 

We acknowledge the significant contribution 

made by our fundraisers and supporters, 

although not formally reflected in the 

Statement of Financial Activities, they have 

made a valuable contribution to the success 

of the Trust over the past year. 

   

Distribution of income 

This year as the level of income was higher 

than anticipated, it was agreed to increase the 
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amount spent on charitable activities which 

has resulted in more cash being spent on the 

operating activities of the Trust.    

 

We have increased spend on our charitable 

activities essentially on hospital helipads.  

Around 55% of the income of the Trust has 

been applied to grant making applications in 

support of the HEMS network across the 

country. 

 

Some of the projects undertaken were 

discussed in more detail in both the 

Chairman’s and Chief Executive’s reports 

above.  The full list of grants applied to grant 

making applications in support of our 

charitable objectives are set out below: 

 

In support of Air Ambulance Operations 

(Restricted funds) 

£345,000 - Midlands Air Ambulance Charity 

£300,000 - Great Western Air Ambulance Charity 

 

In support of Helipad construction (Unrestricted 

Funds) 

£750,000 - King’s College, London 

£500,000 - Luton and Dunstable 

£450,000 - Aintree, Liverpool 

£350,000 - Northern General, Sheffield 

£350,000 - Queen Elizabeth, Glasgow 

£350,000 - Royal Infirmary, Edinburgh  

£250,000 - Central Manchester 

£250,000 - QMC, Nottingham 

£93,253 - Midlands Air Ambulance Charity 

£65,000 - Royal Bournemouth  

£51,531 - Leeds General 

£50,000 - Scottish Ambulance Service 

£39,235 - Stornaway Hospital 

£30,000 - Stoke Mandeville Hospital 

£5,140 – Robert Jones and Agnes Hunt 

Hospital, Oswestry  

£2,853 - Feasibility Studies  

 

These grants help to add to our excellent 

reputation and establish us at the forefront of 

the HEMS network in the UK. 

 

Information and communication 

The Trustees have developed a strategically 

focussed governance process which allows 

them to focus on setting strategic direction, 

monitoring delivery of performance and 

assuring compliance with strategy and 

regulation. 

 

The Trustee Board and its sub-committees will 

continue to focus on setting the strategic 

direction whilst operational direction of all 

aspects of the Trust is delegated to the Chief 

Executive.  He submits a rolling five year 

detailed annual budget with key performance 

indicators (with targets) to support the Trust’s 

strategic priorities to the Trustee Board for 

approval.  

 

The Trust Administrator prepares monthly 

financial summaries and operational reports 

together with regular forecasts for each 

activity that are reviewed by the Chief 

Executive.  

 

Progress against the key performance 

indicators is supplied on a quarterly and 

annual basis to ensure that budgets are in line 

with the Trust’s purposes and agreed strategic 

goals. 

 

More detailed reports and projections are 

presented to the Trustees at Board meetings 

followed by questions and answers.  These 

performance information reports are 

relevant, accurate and in an easy to 

understand format.   

 

We recognise the wealth of knowledge and 

experience of our staff and the success of the 

Trust was achieved through their continued 

hard work and on the goodwill and generosity 

of the individuals who have donated over the 

past year. 

 

From our administrative endeavours the Trust 

has remained legally compliant in all aspects 

of the business.  All legal and governance 

statements during the year were submitted 

on time and in full accordance with their 

regulatory requirements. The financial control 

of the Trust ensures continued sound financial 

governance.  

 

The Trust Administrator has again worked 

closely with the Board of Trustees which has 
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proved very beneficial to the smooth running 

and decision making process of the Charity.  

 

Risk Management 

The Trustee Board acknowledge their 

responsibility for defining the Trust’s risk 

tolerance and maintaining a sound risk 

management system.  In this way they 

maintain oversight of identified risks and are 

in a position to satisfy themselves that proper 

measures and systems are in place to mitigate 

or eliminate those risks and also that 

appropriate insurance cover is obtained. 

 

The Trust operates within a moderate overall 

risk range and the major risks to which the 

Trust is exposed are continually reviewed and 

systems established to mitigate any major 

risks arising from or impacting on the 

activities of the Trust. 

 

As part of this process a risk management 

review was undertaken by the Board and 

Senior Management that concluded all major 

risks were managed with no significant 

adverse impact.  

 

The system of risk management and internal 

control is designed to minimise rather than 

eliminate the risk of failure to achieve the 

Trust’s objectives, and can provide only 

reasonable and not absolute assurance 

against material loss. 

 

When assessing risks the Trustees and Senior 

Management Team consider the financial, 

reputational and service impact of each risk 

alongside the likelihood of the risk occurring.   

 

The Trust has a broad range of secure income 

streams that provide a reliable source of 

income to fund the Trust’s charitable 

objectives.  This income is supplemented by 

revenues received from the investment 

portfolio. (See investment committee 

statement below).  

 

The most significant risks identified include: 

 

• Insufficient Funds. The financial 

sustainability of the Trust is a risk which is 

managed by operating diverse income 

streams and by careful management of our 

investment assets, including the continuing 

diversification of the Trust’s investment 

portfolio to provide some measure of risk 

protection. 

 

The Chief Executive and Senior 

Management Team continue to take into 

account a range of worst case scenarios to 

ensure that action is taken to address any 

concerns in good time. 

 

• Loss of key personnel.  Changes to the 

organisation or to personnel in the Trust 

can create risks arising from loss of 

knowledge, consistency or failure to 

maximise the many and varied skills of our 

staff.  The Trust manages these risks by 

staff engagement and development to 

promote a positive culture in the Trust 

with emphasis on performance appraisals 

that reflect the priorities and future 

strategic plans of the Trust. 

 

• Working partners. In setting out the Trust 

Risk Register an approach has been 

adopted to incorporate all risks, including 

those associated with our working 

partners. Whilst it can be argued that the 

risks of our working partners have no 

direct bearing on the internal risks to the 

Charity, it would be naive to believe that it 

would not impact in some way or other on 

the Charity, as their representatives are 

often seen as the ‘public face’ of the 

charity.  

The risks identified by the Board will continue 

to be monitored both in terms of the 

likelihood of those situations occurring and 

impact if they were to happen.  Internal risks 

are minimised by the implementation of 

procedures for authorisation of all financial 

activities. 

 

Investment Committee 

There is no doubt that 2015/16 has been a 

turbulent year, causing uncertainty in the 
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sector. Volatility in the markets has been 

quelled to some extent but the investment 

committee, headed by Mr Michael Henriques, 

keep finances under watch and review the 

investment portfolio regularly. 

 

The Committee shall normally comprise at 

least 2 Trustees and they can co-opt external 

members in an advisory capacity by 

agreement of the Trustee Board.  

 

The following served on the Investment 

Committee during the period. 

 

Trustees: 

Michael Henriques, Chairman 

John Jones DL 

 

Chief Executive: 

Robert Bertram 

 

Advisory members: 

Charlotte Selby-Rickards (Investec) 

Charles Purves (Investec) 

 

During the year, its main task was to create a 

robust process for managing our investments 

and in August 2016 the committee felt the 

need to review and update the Trust’s 

Investment Policy Statement that was 

prepared in 2012 and revised in 2014, to 

provide a framework for the management of 

the Trust’s investment assets. 

 

The Committee aim to make decisions that 

are in our best interests and seek to avoid 

unnecessary risks that could leave our 

investment portfolio vulnerable to changes in 

market conditions. 

 

In maintaining oversight of the investment 

strategy of the Trust’s investment portfolio 

the committee work well with our specialist 

investment managers who take responsibility 

to safeguard and protect our assets extremely 

seriously. They will continue to look for 

business opportunities in companies that are 

increasing earnings through their operations 

and skill, which we believe will stand up to 

volatile surroundings. 

 

The investment managers provide regular 

information about our investments, which 

include details of all transactions as well as 

the reasons behind investment decisions or 

changes in strategy.  We meet at least twice a 

year to review portfolio performance and 

ensure that it still matches our needs and 

goals.  

 

We are able to access our account and 

monitor the portfolio performance online at 

any time.  We recognise the wealth of 

knowledge and experience of the investment 

managers and remain comfortable about how 

they manage the portfolio.  

 

The objective of the investment portfolio is to 

provide recurring income whilst growing the 

value of the portfolio to ensure that, our 

medium term income and capital can grow in 

real terms.    Whilst the Trust is able to 

tolerate modest short term volatility, the 

main objective of the investment strategy is 

to avoid permanent loss of values in the 

portfolio. 

 

The Committee monitors the performance of 

the overall investment portfolio against 

external benchmarks, reviews policies and 

strategies and may obtain reports where it 

considers it appropriate.  

 

The Committee has delegated authority from 

the Trustee Board to approve investment 

transactions within defined limits but the 

authorisation of the investment transactions 

remains with the Trustee Board.   

 

During the year the investment portfolio has 

had a mixed performance but it continued to 

increase in value over the course of the last 

six months as a number of investment 

changes were made to the portfolio to take 

advantage of changing market conditions. 

 

We were able to enhance the diversification 

of our investment portfolio; albeit it was a 

volatile year in the investment market but the 

Committee remain confident that our policy 

will deliver the expected returns over the 

medium to long term.  
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No withdrawals were made from the portfolio 

during the year and its value has increased to 

£5,983,790  

 

Reserves policy  

The financial strategy of the Trust is to 

provide a secure and increasing flow of 

income to fund our charitable objectives as 

well as to maintain a strong liquid balance 

sheet.   

 

It has taken some time to build the level of 

unrestricted reserves to be sufficient to 

address the risks that we run and we have 

needed a strong financial performance over 

the years to achieve this.  

 

The Trust holds financial reserves to be 

applied to future activities in two categories: 

 

• Unrestricted funds - available to be 

applied, at the discretion of the 

Trustees, to any of the Trust’s 

charitable purposes.  Income received 

in respect of helicopter emergency 

landing pads is treated as unrestricted 

funds. 

 

• Restricted funds – represent income 

received in respect of specific air 

ambulance donations which are 

strictly applied to the specific service. 

 

These designated reserves represent the 

funds that are accumulated from surpluses of 

net income resources that are held specifically 

to fund the charitable purposes of the Trust 

and its statutory obligations. 

 

The levels of reserves are sufficient to address 

the risks that we run and we need a 

continuing strong financial performance to 

maintain this.   

 

The Trustees regularly undertake a review of 

the longer term business strategy and their 

aspiration is to achieve a level of general 

reserve that will allow sufficient resilience to 

provide short term protection against 

downward fluctuations in revenue and 

receipts based on the need to: 

• Provide short-term protection 

against downward fluctuations in 

annual revenues to ensure that we 

can maintain the desired level of 

investment in our charitable 

activities. 

 

• Provide long-term strategic financial 

support to our neighbouring air 

ambulance charities to help save 

lives and improve the patient’s 

chance of a full recovery. 

 

• Provide funding towards life-saving 

helipads at Major Trauma Centres 

and key A&E Hospitals to ensure 

maximum benefit in treatment for 

patients.  

 

• Finance unplanned expenditure 

where the need arises. 

 

• Provide protection against the 

financial impact from the 

operational risks of the Trust. 

 

• Provide a financial cushion in the 

event of extreme circumstances 

affecting the Trust’s ability to 

fundraise; and 

 

• Protect the Trust from investment 

market risk. 

 

Remuneration Policy and Committee 

The Trustee Board recognises the importance 

of being transparent and accountable in all 

aspects of its work including how staff are 

recognised and rewarded.  

 

The Trust’s pay policy seeks to ensure that we 

can attract, motivate and retain the right 

staff, with the right skills to enable us to 

deliver our strategy and policies.  The Trust 

adopts a total reward approach where we 

consider everything that staff may perceive of 

value, recognising that our people are not 

motivated or attracted solely by pay.  

 

The Committee shall normally comprise 3 
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Trustees and has as its main task the oversight 

of the remuneration policies for the Trust, 

with particular focus on the remuneration, 

holiday entitlement and pension contributions 

for all staff.  

 

The following Trustees served on the 

Remuneration Committee during the period: 

 

Hugh Meynell MBE 

Richard Everard OBE. DL 

John Jones DL 

 

In particular the Remuneration Committee 

determines 

 

• The remuneration and terms of 

service, including any performance 

related pay scheme and pension 

arrangement.  It reviews performance 

accordingly and approves the total 

annual payments made under the 

scheme. 

 

• the total annual pay award for all 

staff; and 

 

• the annual bonus pool, if any, for all 

staff. 

 

They also take account of affordability for the 

Trust, and the fact the Trust operates in the 

Third Sector.  The Committee can take advice 

as necessary from the Chief Executive by 

invitation to present recommendations and 

provide support to the Committee but who 

has no input into decisions affecting their own 

remuneration.  

 

Fundraising 

The Trustees recognise the need to fundraise 

in line with our core values and they are to 

the fore in all that we do. Their role and 

responsibilities is to provide assurances and 

recommendations on the effectiveness and 

appropriateness of its fundraising programme 

and policies, encompassing both statutory 

and voluntary fundraising. 

 

The Trustees play a big part in this and it’s 

reflected in its dealings with staff and 

suppliers in particular relating to: 

 

• the review of up to date fundraising 

policies and strategies and ethical 

standards to ensure that they remain 

fit for purpose.  

 

• The Trust’s position with regard to 

regulatory bodies such as the Charity 

Commission, The Fundraising 

Standards Board and the New 

Fundraising Regulator in areas that 

affect the public perception to both 

ourselves and the charitable sector as 

a whole. 

 

• Monitoring the use of restricted and 

unrestricted designated funds. 

 

• Ensuring that the Trust’s business 

planning and strategy development 

process delivers sustainable 

philanthropic propositions to enable 

successful fundraising.   

 

One of the biggest fundraising successes of 

the year was the Ludlow charity race day that 

was a sell out and generated a profit in excess 

of £85,000.  

 

We have received some large donations 

through legacies which were down on last 

year but above the predicted forecast for the 

year and suggest that the public reputation of 

the Trust remains strong.   

 

We are pleased to receive on-going annual 

support from the Leek United Building Society 

who presented us with a cheque for £40,510 

thanks to their popular Air Ambulance Affinity 

Account sending the total raised to more than 

£125,000 since it was launched in 2008.   

 

We continue to increase the number of 

people supporting us with regular donations, 

both directly and via the Payroll Giving 

Scheme.  
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Our Plans for the Future 

Each year we set out our strategy for the next 

five years with demanding financial targets 

that continue to challenge us.  The Board are 

confident that the public will continue 

supporting us to achieve our aims and 

charitable objectives.   

 

Our plans for the year ahead are set out with 

three aspects: 

 

• Financial targets to ensure we secure 

the resources we need and live within 

our means. 

 

• Key performance measures with 

targets to measure our day-to-day 

performance and ensure we continue 

on the right path. 

 

• Suite of key strategic programmes to 

ensure we deliver against our plans to 

support and assist in Helicopter 

Emergency Medical Services 

throughout the UK and lead the 

improvement in the availability of 

primary helicopter landing sites. 

 

• Gain sufficient income to sustain our 

on-going Grants programme of over  

£23 million that has been pledged 

Nationwide on future projects to 

ensure that those unfortunate 

individuals who are seriously ill or 

injured receive the best possible 

treatment in the shortest possible 

time. 

 

• Maximise all possible opportunities to 

increase public awareness and 

support for the HELP Appeal 

nationally and within the HEMS 

network.  

 

Our performance is currently significantly 

better than the targets. 

 

Appreciation 

We would like to express our thanks to the 

Executive Chairman of South Staffordshire 

Water PLC for providing office 

accommodation and facilities at their Walsall 

Headquarters. 

 

In addition support and advice is sourced from 

our Solicitors, Anthony Collins LLP; Auditors 

Crombies Accounting Limited; the Charity 

Commission; the Gambling Commission; the 

Lotteries Council; Civil Aviation Authority; 

Investec Wealth & Investment; relationship 

managers at Lloyds, Barclays and Nat West 

Banks. 

 

This overall support and advice is greatly 

appreciated and ensures that the Trust is well 

governed so maintaining the high standards 

and legislative issues.  

 

The tireless work of our staff continues as 

they regularly rise to and exceed the 

expectations of the Trust. It’s thanks to this 

dedication that we are able to report back on 

our many achievements over the past year.  

 

To know more about our Charity please visit 

our websites at:   

www.countyairambulancetrust.co.uk or 

www.helpappeal.org.uk 

 

Finally, on behalf of the Board of Trustees, we 

would like to extend a heartfelt thank you to 

all our supporters, individuals, corporate, 

trusts, clubs and all others who have provided 

invaluable financial contributions during the 

period.   

 

Without you the vital work of the Trust to 

help save lives which may otherwise have 

been tragically lost would simply not be 

possible. 

 

By order of the Board of Trustees 

 

 

 

 

 

PAUL JOSEPH HARRIS 

Company Secretary 

 

21 February 2017 
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 REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS OF 

 COUNTY AIR AMBULANCE TRUST  
  

We have audited the financial statements of County Air Ambulance Charitable Trust for the year ended 

30 September 2016 on pages 25 to 36.  The financial reporting framework that has been applied in their preparation is 

applicable law and United Kingdom Accounting Standards ( United Kingdom Generally Accepted Accounting Practice)  

 

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of 

the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's 

members those matters we are required to state to them in an auditors' report and for no other purpose. To the fullest 

extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable company and the 

charitable company's members as a body, for our audit work, for this report, or for the opinions we have formed.  

 

Respective responsibilities of trustees and auditors 

As explained more fully in the Statement of Trustees' Responsibilities, the trustees (who are also the directors of the 

charitable company for the purposes of company law) are responsible for the preparation of the financial statements and 

for being satisfied that they give a true and fair view. 

 

Our responsibility is to audit and express an opinion on the financial statements in accordance with applicable law and 

International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices 

Board's Ethical Standards for Auditors.  

 

Scope of the audit of the financial statements 

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give 

reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or 

error. This includes an assessment of: whether the accounting policies are appropriate to the charitable company's 

circumstances and have been consistently applied and adequately disclosed; the reasonableness of significant 

accounting estimates made by the trustees; and the overall presentation of the financial statements.  In addition, we read 

all the financial and non-financial information in the Chairman's Report, the Operating and Financial Review and the 

Report of the Trustees to identify material inconsistencies with the audited financial statements. If we become aware of 

any apparent material misstatements or inconsistencies we consider the implications for our report. 

 

Opinion on financial statements 

In our opinion the financial statements: 

-  give a true and fair view of the state of the charitable company's affairs as at 30 September 2015 and of its 

incoming resources and application of resources, including its income and expenditure, for the year then ended; 

-  have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and  

-  have been prepared in accordance with the requirements of the Companies Act 2006. 

 

Opinion on other matter prescribed by the Companies Act 2006 

In our opinion the information given in the Report of the Trustees for the financial year for which the financial 

statements are prepared is consistent with the financial statements. 

 

Matters on which we are required to report by exception 

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to 

you if, in our opinion: 

-  adequate accounting records have not been kept or returns adequate for our audit have not been received from 

branches not visited by us; or 

-  the financial statements are not in agreement with the accounting records and returns; or 

-  certain disclosures of trustees' remuneration specified by law are not made; or 

-  we have not received all the information and explanations we require for our audit; or 

-  the trustees were not entitled to prepare the financial statements in accordance with the small companies regime 

and take advantage of the small companies exemption in preparing the Report of the Trustees. 

 

 

 

Ian Cattell (Senior Statutory Auditor) 

for and on behalf of Crombies Accountants Limited 

Chartered Accountants and Registered Auditor 

34 Waterloo Road 

Wolverhampton 

West Midlands 

WV1 4DG 

Date: 21 February 2017
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 COUNTY AIR AMBULANCE TRUST  

  

 CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

Group  Group  

Group  Group  2016  2015  

Unrestricted  Restricted  Total  Total  

funds  funds  funds  Funds  

 Notes £  £  £  £  

INCOMING RESOURCES     000’s      000’s    000’s    000’s

  

Activities for Generating Funds  

Donations, legacies & Similar income 2 6,234 552 6,786 6,320 

Fund-raising appeals 3 471 420 891 823 

Investment income 4 179 - 179 160 

Other incoming resources - 10 10 19 

          

Total incoming resources 6,884        982 7,866 7,322 

 

 

RESOURCES EXPENDED  

Costs of generating funds 5 

Costs of generating voluntary income  373 198 571 609 

Fundraising trading costs  2,558 - 2,558 2,194 

Charitable activities 6  

Air Ambulance - 672 672 710 

Helipad construction 3,680 - 3,680 3,009 

Governance costs 8 68 12 80 82 

          

Total resources expended 6,679 882 7,561 6,604 

 

          

NET INCOMING/(OUTGOING) 

RESOURCES 

 

 

 

205 

 

100 

 

305 

 

718 

 

Other recognised gains/losses  

Gains/(losses) on fixed asset investments 541 - 541 (136) 

          

Net movement in funds 746 100 846 582 

 

RECONCILIATION OF FUNDS  

 

Total funds brought forward 4,495 1,010 5,505 4,923 

 

          

TOTAL FUNDS CARRIED FORWARD 5,241 1,110 6,351 5,505 

          

 



 The notes form part of these financial statements 
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 COUNTY AIR AMBULANCE TRUST  

  

 CHARITY STATEMENT OF FINANCIAL ACTIVITIES 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

Charity  Charity  

Charity  Charity  2016  2015  

Unrestricted  Restricted  Total  Total  

funds  funds  funds  funds  

 Notes £  £  £  £  

INCOMING RESOURCES     000’s    000’s    000’s 000’s

  

Activities for Generating Funds  

Donations, legacies & Similar income 2 480 552 1,032 1,280 

Donation from Trading company  3,194  3,194 2,845 

Fund-raising appeals 3 471 420 891 823 

Investment income 4 179 - 179 160 

Other incoming resources - 10 10 19 

          

Total incoming resources 4,324 982 5,306 5,127 

 

 

RESOURCES EXPENDED  

Costs of generating funds 5 

Costs of generating voluntary income  373 198 571 609 

Charitable activities 6  

Air Ambulance - 672 672 710 

Helipad construction 3,680 - 3,680 3,009 

Governance costs 8 66 12 78 80 

          

Total resources expended 4,119 882 5,001 4,408 

 

 

          

NET INCOMING/(OUTGOING) 

RESOURCES 

 

 

 

205 

 

100 

 

305 

 

719 

 

Other recognised gains/losses  

Gains/losses on Fixed asset investments 541 - 541 (136) 

          

Net movement in funds 746 100 846 583 

 

RECONCILIATION OF FUNDS  

 

Total funds brought forward 4,495 1,011 5,505 4,923 

 

          

TOTAL FUNDS CARRIED FORWARD 5,241 1,110 6,351 5,506 
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 COUNTY AIR AMBULANCE TRUST  

  

 CONSOLIDATED BALANCE SHEET 

 AT 30 SEPTEMBER 2016 
  

Group  Group  

Group  Group  2016  2015  

Unrestricted  Restricted  Total  Total  

funds  funds  Funds  funds  

 Notes £  £  £  £  

FIXED ASSETS   000’s    000’s  000’s   000’s 

Investments 12 5,572 - 5,572 4,434 

 

CURRENT ASSETS  

Debtors: amounts falling due within one year 13 22 - 22 47 

Cash at bank  (215) 1,110 895 1,045 

          

(193) 1,110 917 1,092 

 

 

CREDITORS  

Amounts falling due within one year 14 (138) - (138) (21) 

 

          

NET CURRENT ASSETS/(LIABILITIES) (331) 1,110 779 1,071 

          

 

TOTAL ASSETS LESS CURRENT 

LIABILITIES 

 

 

 

5,241 

 

1,110 

 

6,351 

 

 5,505 

 

          

NET ASSETS 5,241 1,110 6,351 5,505 

          

 

FUNDS 15  

Unrestricted funds 5,241 4,494 

Restricted funds 1,110 1,011 

         

TOTAL FUNDS 6,351 5,505 

         

 

 

The financial statements were approved by the Board of Trustees on 21 February 2017 and were signed on its behalf by: 

 

 

 

 

HUGH MEYNELL, MBE, 

CHAIRMAN OF THE TRUSTEES  
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 COUNTY AIR AMBULANCE TRUST  

  

 CHARITY BALANCE SHEET 

 AT 30 SEPTEMBER 2016 
  

Charity  Charity  

Charity  Charity  2016  2015  

Unrestricted  Restricted  Total  Total  

funds  funds  funds  funds  

 Notes £  £  £  £  

FIXED ASSETS      000’s     000’s    000’s    000’s 

Investments 12 5,572 - 5,572 4,434 

 

CURRENT ASSETS  

Debtors: amounts falling due within one year 13 102 - 102 282 

Cash at bank  (419) 1,110 691 808 

          

(317) 1,110 793 1,090 

 

 

CREDITORS  

Amounts falling due within one year 14 (14) - (14) (18) 

 

          

NET CURRENT ASSETS/(LIABILITIES) (331) 1,110 779 1,072 

          

 

TOTAL ASSETS LESS CURRENT 

LIABILITIES 

 

 

 

5,241 

 

1,110 

 

6,351 

 

5,506 

 

          

NET ASSETS 5,241 1,110 6,351 5,506 

          

 

FUNDS 15  

Unrestricted funds 5,241 4,494 

Restricted funds 1,110 1,011 

         

TOTAL FUNDS 6,351 5,505 

         

 

 

 

The financial statements were approved by the Board of Trustees on 21 February 2017 and were signed on its behalf by: 

 

 

 

 

HUGH MEYNELL, MBE, 

CHAIRMAN OF THE TRUSTEES  
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 COUNTY AIR AMBULANCE TRUST  

  

 NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

1. ACCOUNTING POLICIES 

 

Accounting convention 

The financial statements have been prepared under the historical cost convention, with the exception of 

investments which are included at market value, as modified by the revaluation of certain assets, Companies Act 

2006 and the requirements of the Statement of Recommended Practice, Accounting and Reporting by Charities. 

 

Incoming resources 

All incoming resources are included on the Statement of Financial Activities when the charity is legally entitled 

to the income and the amount can be quantified with reasonable accuracy.  

 

Resources expended 

Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all cost 

related to the category. Where costs cannot be directly attributed to particular headings they have been allocated 

to activities on a basis consistent with the use of resources.  Grants offered subject to conditions which have not 

been met at the year end date are noted as a commitment but not accrued as expenditure.  

 

Taxation 

The charity is exempt from corporation tax on its charitable activities and irrecoverable VAT is included within 

the relevant expense. 

 

Fund accounting 

Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees. 

 

Restricted funds can only be used for particular restricted purposes within the objects of the charity.  

Restrictions arise when specified by the donor or when funds are raised for particular restricted purposes. 

 

Further explanation of the nature and purpose of each fund is included in the notes to the financial statements.  

 

Pension costs and other post-retirement benefits 

The charity operated a defined contribution pension scheme. Contributions payable to the charity’s pension 

scheme are charged to the statement of financial activities in the period to which they relate. 

 

 

2. DONATIONS, LEGACIES & SIMILAR 

INCOME 

 Group  Charity  Group  Charity 

 2016  2016  2015  2015 

       £ 000’s        £ 000’s        £ 000’s        £ 000’s 

Donations 545 

 

 545 

  

 499 

  

 499 

Legacies 487  487  781  781 

Lottery income 5,754  -  5,040  - 

        

 6,786  1,032  6,320  1,280 

  

 Of the Lottery income received by the Group £190,500 was generated in Scotland as were donations of £1,550. 

 

3. FUND-RAISING APPEALS 

 

  Group  Charity  Group  Charity 

 2016  2016  2015  2015 

       £ 000’s        £ 000’s        £ 000’s        £ 000’s 

Telephone appeals 227  227  247  247 

        

Payroll giving 415  415  390  390 

Events 249  249  186  186 

        

 891  891  823  823 
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 COUNTY AIR AMBULANCE TRUST  

  

 NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

4. INVESTMENT INCOME 

 

 Group  Charity  Group  Charity 

 2016  2016  2015  2015 

       £ 000’s        £ 000’s        £ 000’s        £ 000’s 

Bank interest                 1  1  1  1 

Investment income 178  178  159  159 

        

 179  179  160              160 

 

5. COSTS OF GENERATING FUNDS 

 

 Group  Charity  Group  Charity 

 2016  2016  2015  2015 

            £ 000’s         £ 000’s       £ 000’s        £ 000’s 

Staff costs 443  252  454  288 

Telephone appeals 105  105  115  115 

Printing and stationary 4  1  11  6 

Office sundries 6  6  8                 6 

Motor expenses -  -  8  - 

Collections, events, mailshots etc 118  118  101  101 

Lottery operating expenses 2,287  -  1,946  - 

Merchandising 18  -  11  - 

Payroll giving 82  82  90  90 

Bank charges 66   7  58  3 

Legal fees -  -  1  - 

        

 3,129  571  2,803  609 

 

6. CHARITABLE ACTIVITIES COSTS 

 

Group 

 

 

Direct costs 

 Grant funding 

of activities 

  

Totals 

 

(See note 7)   

£ 000’s  £ 000’s  £ 000’s  

Helipad construction  93 3,587 3,680 

Air Ambulance  27 645 672 

       

120 4,232 4,352 

       

Charity 

 

 

Direct costs 

 Grant funding 

of activities 

  

Totals 

 

(See note 7)   

£  £  £  

Helipad construction  93 3,587 3,680 

Air Ambulance  27 645 672 

       

120 4,232 4,352 

       

7. GRANTS PAYABLE 

 

 Group  Charity  Group  Charity 

 2016  2016  2015  2015 

       £ 000’s        £ 000’s        £ 000’s        £ 000’s 

Air Ambulance 645  645  650  650 

Helipad construction 3,587  3,587  2,955  2,955 

        

 4,232  4,232  3,605  3,605 
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 NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

7. GRANTS PAYABLE - continued        

  Group  Charity  Group  Charity 

         2016      2016  2015     2015 

       £ 000’s   £ 000’s      £ 000’s     £000’s 

 Total grants paid to institutions in the year 4,232  4,232  3,605  3,605 

 

Recipients of Institutional Grants        

 Group  Charity  Group  Charity 

 2016  2016  2015  2015 

            £000’s       £000’s          £000’s         £000’s 

Great Western Air Ambulance 300  300  325  325 

Midlands Air Ambulance 93  93  64  64 

Midlands Air Ambulance 345  345  300  300 

Stoke Mandeville Hospital 30  30  48  48 

King’s College, London 750  750  250  250 

London’s Air Ambulance -  -  25  25 

Luton and Dunstable 500  500  -  - 

Aintree Liverpool 450  450  -  - 

Royal Infirmary, Edinburgh 350  350  -  - 

Scotland Air Ambulance 50  50  65  65 

KSS Air Ambulance -  -  500  500 

Central Hospital, Manchester 250  250  -  - 

QMC, Nottingham 250  250  250  250 

Leeds Hospital 52  52  18  18 

Sheffield Hospital Trust 350  350  350  350 

Queen Elizabeth, Glasgow 350  350  350  350 

Ipswich Hospital -  -  5  5 

Plymouth Hospital -  -  850  850 

Royal Hospital, Bournemouth 65  65  58  58 

Bristol Southmead Hospital -  -  115  115 

Stornaway Hospital 39  39  -  - 

R, Jones & A. Hunt Hospital, Oswestry 5  5  -  - 

Royal Shrewsbury                      -                -  11  11 

Princess Royal, Telford -  -  21  21 

Feasibility studies 3  3     

        

 4,232  4,232  3,605  3,605 

 

8. GOVERNANCE COSTS        

  Group  Charity  Group  Charity 

  2016  2016  2015  2015 

       £ 000’s       £ 000’s       £ 000’s      £ 000’s 

 Staff costs 10  10  10  10 

 Trustees’ expenses 2                 2  2  2 

 Printing and stationary 15  15  8  8 

 Insurance 3  3  3  3 

 Legal & professional fees 5  5  15  15 

 Office sundries 7  7  9  9 

 Investment advice fees 31  31  30  30 

 Auditors’ remuneration 7  5  5  3 

         

  80  78  82  80 
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COUNTY AIR AMBULANCE TRUST 

  

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

                                           FOR THE YEAR ENDED 30 SEPTEMBER 2016 
 

 

 

9. NET INCOMING/(OUTGOING) RESOURCES 

 

Net resources are stated after charging/(crediting): 

 

2016  2015  

        £ 000’s  £ 000’s  

Auditors’ remuneration  7 6 

    

    

  7 6 

    

 

10. TRUSTEES' REMUNERATION AND BENEFITS 

 

There were no trustees' remuneration or other benefits for the year ended 30 September 2016 nor for the year 

ended 30 September 2015. 

 

Trustees' Expenses 

In the year ended 30 September 2016, four trustees were paid mileage expenses and one trustee was paid for 

printing, postage and stationery. Six trustees were paid mileage expenses and one trustee was paid for printing, 

postage and stationery in 2015. 

 

2016  2015  

      £ 000’s  £ 000’s  

Trustees' expenses  2 2 

    

 11. STAFF COSTS 

 

                                                                                                                                           2016            2015  

      £ 000’s     £ 000’s  

Wages and salaries  475 485 

    

 

      2016         2015   

Wages and salaries comprise: 

Gross wages and salaries  421 431 

Employer's National Insurance  39 46 

Pension costs          15           8 

       475       485 

   

 

 Average number of staff:     11      13       

 

Number of staff earning over £60,000: 

 

£60,000 - £70,000  1 1 

£70,000 - £80,000  -  -  

£80,000 - £90,000  - - 

£90,000 - £100,000  1 1 
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COUNTY AIR AMBULANCE TRUST 

  

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

                                           FOR THE YEAR ENDED 30 SEPTEMBER 2016 
 

 

12. FIXED ASSET INVESTMENTS 

 

THE GROUP – INCLUDING SUBSIDIARIES 

 

 

 

    

Listed 

investments 

 

   

        £ 000’s    

MARKET VALUE     

At 1 October 2015    4,434 

Additions    1,317 

Disposals    (720) 

Revaluations    541 

       

  5,572 

       

NET BOOK VALUE 

            At 30 September 2016    5,572 

          

            At 30 September 2015    4,434 

          

 

 THE CHARITY – AS A SEPARATE ENTITY 

 

 

 

Shares in 

group 

undertaking 

  

Listed 

investments 

  

Totals 

 

£  £ 000’s  £ 000’s  

MARKET VALUE     

At 1 October 2015  1 4,434 4,434 

Additions  - 1,317 1,317 

Disposals  - (720) (720) 

Revaluations  - 541 541 

       

At 30 September 2016  1 5,572 5,572 

       

NET BOOK VALUE     

At 30 September 2016  1 5,572 5,572 

       

At 30 September 2015  1 4,434 4,434 

       

The listed investments held as at 30 September 2016 were as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Also as part of the investment portfolio £404,075 is held and classified as cash held. 

 

 

 2016  2015 

 Cost  Market 

Value 

 Cost  Market 

Value 

       £ 000’s        £ 000’s      £ 000’s       £ 000’s 

UK Fixed Interest 1,518  1,597  1,035  1,035 

Overseas Fixed Interest 602              606  760  718 

UK Equities 1,250  1,290  1,162  1,069 

Overseas Equities 894  1,098  847  801 

Property Equities 332  347  358  391 

Alternative Assets (Property)             577  634  407  420 

        

 5,173  5,572  4,569  4,434 
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COUNTY AIR AMBULANCE TRUST 

  

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

                                           FOR THE YEAR ENDED 30 SEPTEMBER 2016 
 

 

12. FIXED ASSET INVESTMENTS - continued 

 

 

The charity’s investments at the balance sheet date in the share capital of companies include the following: 

 

County Air Ambulance Trading Limited 

Nature of business: Fund raising through charity lotteries 

 

           % 

Class of share:    holding 

Ordinary        100 

2016  2015  

£  £  

            Aggregate capital and reserves    - - 

            (Loss)/profit for the period/year  - 13 

    

 

13. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 

 

 

Group 

  

Group 

  

Charity 

  

Charity 

 

2016  2015  2016  2015  

  £ 000’s  £ 000’s  £ 000’s  £ 000’s  

            Amounts owed by group undertaking  - - 82 235 

            Prepayments  22 47 20 47 

          

22 47 102 282 

          

 

14. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 

 

Group  Group  Charity  Charity  

2016  2015  2016  2015  

    £ 000’s  £ 000’s  £ 000’s  £ 000’s  

            Trade creditors  133 16 11 15 

            Taxation and social security  (2) (2) (2) (2) 

            Other creditors  7 7 5 5 

          

138 21 14 18 

          

 

 

15. MOVEMENT IN FUNDS 

 

THE GROUP – INCLUDING SUBSIDIARIES 

 

 

At 1.10.15 

 Net movement 

in funds 

  

At 30.9.16 

 

     £ 000’s  £ 000’s  £ 000’s  

Unrestricted funds 

General fund 4,495 746 5,241 

    

Restricted fund – Air Ambulance Support 1,010 100 1,110 

 

       

TOTAL FUNDS 5,505 846 6,351 
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 COUNTY AIR AMBULANCE  TRUST 

  

 NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED 

 FOR THE YEAR ENDED 30 SEPTEMBER 2016 
  

 

 

 

15. MOVEMENT IN FUNDS - CONTINUED 

 

Net movement in funds, included in the above are as follows: 

 

 Incoming 

resources 

 Resources 

expended 

 Gains and 

losses 

 Movement in 

funds 

 

    £ 000’s  £ 000’s  £ 000’s  £ 000’s  

Unrestricted funds 

General fund 6,884 (6,679) 541 746 

     

Restricted funds     

Air Ambulance Support 982 (882) - 100 

 

          

TOTAL FUNDS 7,866 (7,561) 541 846 

          

 

THE CHARITY – AS A SEPARATE ENTITY 

 

 

At 1.10.15 

 Net movement 

in funds 

  

At 30.9.16 

 

     £ 000’s  £ 000’s  £ 000’s  

Unrestricted funds 

General fund 4,495 746 5,241 

    

Restricted fund – Air Ambulance Support 1,010 100 1,110 

 

       

TOTAL FUNDS 5,505 846 6,351 

       

 

Net movement in funds, included in the above are as follows: 

 

 Incoming 

resources 

 Resources 

expended 

 Gains and 

losses 

 Movement in 

funds 

 

£ 000’s  £ 000’s  £ 000’s  £ 000’s  

Unrestricted funds 

General fund 4,324 (4,119) 541 746 

     

Restricted funds     

Air Ambulance Support 982 (882) - 100 

 

          

TOTAL FUNDS 5,306 (5,001) 541 846 

          

  
16. PURPOSE OF FUNDS 

 

Unrestricted Funds 

Unrestricted funds are used in accordance with the charitable objectives of the Trust. Income received in respect 

of helicopter emergency landing pads is treated as unrestricted funds. 

 

Restricted Funds 

Restricted funds represent income received in respect of specific air ambulance donations which are strictly 

applied to that specific service.  
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17. CONSOLIDATION 

 

These accounts consolidate the results of County Air Ambulance Trust and its subsidiary County Air 

Ambulance Trading Limited. 

 

 

  18. DONATED FACILITIES 

 
 The charity receives free use of office space from South Staffordshire Water Plc on an informal lease. Is not 

considered possible to arrive an accurate value for the donated use of facilities for inclusion in the Statement of 

Financial Activities, however the monetary value of the donation is not considered to be material in the context 

of the financial statements as a whole. 



 

 This page does not form part of the statutory financial statements 
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2016  2015  

             £ 000’s  £ 000’s  

 

INCOMING RESOURCES  

 

Donations, legacies & Similar income  

Donations  545 497 

Legacies  487 781 

Lottery income  5,754 5,042 

    

6,786 6,320 

 

Fund-raising appeals  

Telephone appeals  227 247 

Payroll giving  415 390 

Events  249 186 

    

891 823 

 

Investment income  

Bank interest receivable  1 1 

Investment income  178 159 

    

  179 160 

 

Other incoming resources  

Other income  10 19 

    

Total incoming resources 7,866 7,322 

 

 

RESOURCES EXPENDED  

 

Costs of generating voluntary income  

Wages  252 287 

Telephone appeals  105 115 

Printing and stationery  1 6 

Office sundries  5 6 

Collections, events, mailshots etc  119 101 

Payroll giving  82 90 

Bank charges  7 4 

    

571 609 

 

 

Fundraising trading: cost of goods sold and other costs 

 

Wages  191 167 

Lottery expenses  2,287 1,945 

Printing and stationery  3 5 

Office sundries  1 2 

Motor expenses  - 8 

Bank charges  58 55 

Legal fees  - 1 

Merchandising  18 11 

    

2,558 2,194 

    



 

 This page does not form part of the statutory financial statements 

 38 

  

 COUNTY AIR AMBULANCE TRUST  
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                                                                                                                                                    2016          2015  

  £ 000’s  £ 000’s  

 

Charitable activities 

 

Wages  21 21 

Advertising  54 34 

Consultancy  15 33 

Collections, events, mailshots etc  30 26 

Presentations and promotions  - - 

Grants to institutions  4,232 3,605 

    

4,352 3,719 

 

Governance costs  

Trustees’ expenses  2 2 

Wages  10 10 

Printing and stationery  15 8 

Insurance  3 3 

Legal fees  5 15 

Office sundries  7 9 

Auditors' remuneration  7 6 

Investment advice fees  31 29 

    

80 82 

    

Total resources expended 7,561 6,604 

 

 

    

Net income 305 718 

    

 

 




